Object: FTP installation and settings

Dear Doctor,

Transfer of heavy files is impossible by regular e-mail.

To transfer files such as CT scan data, for example, we need to use FTP  (File Transfer Protocol). The process is exactly the same as which you use to browse on the Internet.

You need a to use a special FTP browser and go to a dedicated address.

1. Install a FTP browser.
If you have no FTP Browser, you need to get one. It’s very easy to find one on the Internet.

We propose you to download and use some popular FTP browser.
a/ To download a easy to use and free software, Filezilla, go to http://filezilla.sourceforge.net/

b/ To download Cute FTP home, go to:  http://www.cuteftp.com/support/ftp.asp
Download Cute FTP Home last version for demo or buy it for around US$ 40.


c/ Don’t install a browser, just use a dedicated and free address.

Open your internet browser: Internet Explorer, FireFox, Internet Communicator...
Go to: http://www.web2ftp.com
Choose your language
Remove the Check on New Style
Go to Login.
Server: ftp.actimplant.com
Username: act-open
Password:act 
Double click to see what is inside folders and only transfer one file at a time.

2. Make your first connection to your dedicated address.
For your first Conversion delivery, ACT will set up your personal FTP address.

Once your FTP browser is installed, make a New connection with the following reference that we have set up for you. This will be your exclusive and personal FTP folder.

Address: ftp.actimplant.com
Host: act-“your name”

Password: “your password

This will become your personal and private FTP site to exchange data with us.

If you have any problem in connection to the FTP site, go to Preference and verify that the PASV  box (Passive Mode Transfer) is not checked.

On the right window, you have your computer and on the left window you have your personal FTP site.

You can click and drag files from one to the other to download and upload files and folders.

Every time we upload a file or a folder on it for you, you’ll receive an e-mail telling you to pick it up. Please inform us when you have downloaded your files so that we can remove them from your FTP folder.

Once this FTP site has been opened for you and once you have been able to save your connection reference, it’s done. Every time you’ll receive a SimPlant File (or any kind of file) we’ll prevent you by e-mail that it is available for you on your FTP site.

This is fast, safe and secure. It works night and day and is not dependant on Post office or other company efficiency and it’s a free service for ACT’s customers.

If you have any problem doing that, please feel free to contact us at support@actimplant.com
Best regards

